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INVESTOR IN VOLUNTEERS AWARD – Can you help us please? 

Dear all, 

This year we have decided to go for another award! 

We would like to try and achieve the “Investor in Volunteers Award” as we want to be sure that the 
volunteering experienced offered by ABC to read is a positive and affirming experience for all involved.  
As the number of volunteers that ABC to read have recruited over the last couple of years has increased, 
we want to ensure that the practices we have introduced as a charity are both effective and operating at 
all levels, in all areas across the organisation. 

Over 800 organisations have achieved the quality accreditation through the UK, ranging from small 
community groups that are totally volunteer-led to large national multi branch charities that have 
thousands of volunteers.  There are only 3 organisations in Reading to have gone through the process.  
Although we have won the highest accolade in the Queens Award for Voluntary Service and along with 
receiving the Safe and Sound kite-mark for our governance; we do pride ourselves on valuing our 
volunteers and working towards the Investor in Volunteer Award will ensure that the work we do and the 
standard we have will be recognised as well as ensuring volunteers are well supported – and the 
assessment process is enabling us to discover new  ways of reaching these goals, providing a more 
supportive and robust service. 

We are therefore looking to form a working group to drive the process forward and we will need to involve 
volunteers from the start of the process.  Volunteers will be required to speak with the assessor from 
NCVO and may also be required to help us implement any changes suggested. The process will be 
challenging but supportive.  The whole process can be achieved within six to twelve months and the 
award will be valid for three years once we have met the standard. 

Please advise Marcia or myself, if you are keen to be a part of the working group.  We will need to involve 
a number of reading mentors, board members and staff members. 

Thank you all in advance for your support! 

Kind regards, 

 

Lee-Ann 

Office Manager 

 


